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**Recognition** 

 To all of Elite Employees, your hard work 

has been and is still appreciated. The 

many hours you have put in assisting our 

consumers have not gone unnoticed. 

Below is recognition for you and/or your 

peers.  

Kiona Ross – Recognized by Erika Lilly 

Operations Manager, for your 

outstanding commitment as Community 

Support Professional for Davidson 

County. 

Brent Burgess – Recognized by Erika Lilly 

Operations Manager for your 

outstanding commitment as Community 

Support Professional for Cabarrus County.  

Todd Lilly – Recognized by Juliet 

Richardson, Human Resource for going 

the extra mile to strengthen the mission of 

the agency. 

If you know someone that you feel has 

gone above and beyond the call of duty 

and deserved recognition,  call or submit 

a note in the suggestion box and let us 

know what the individual has done and 

why you have chosen him/her. He/She 

may be eligible for a $25.00 Visa gift card.  

 

Elite Care Newsletter 

Elite Care Inc. is committed to assisting individuals with Mental Health, 

Developmental Disabilities, Substance Abuse issues lead regular lives within their 

community. We are committed to providing services and resources to individuals 

and their families no matter age, skill, or background. 

 

This is achieved by providing comprehensive quality services that are individualized 

to the specific needs of each person. 

 

Mission 
 

“A true friend is one 

who overlooks your 

failures and tolerates 

your successes”. 

 
Doug Larson 

MARTIN LUTHER KING JR. 

 

December/January 

Birthdays  
• 12/28 – Tina Peoples 

• 1/3 – Angela Williams 

• 1/6-Pamela Thomas 

• 1/12- Micah Turner 

• 1/16-Carol Donnally 

 

Welcome New Hires 
• Jennifer Helms 

• Lorenzo Sturdivant 

• Tracey Holmes 

• Virginia Steele 

 

New Consumer 
• Matthew P. 
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February/March  

Birthdays  
• 2/6-  Lisa M. 

• 2/10 – Brandon Jones 

• 3/2 – Walter Davis 

• 3/18 – Kiona Ross 

 



January 2011 ● Elite. Care Inc. ● Main (704) 982-4068 Fax: (704) 982-4679 

 

 
Figure 1 

 
 

 

 

Interpersonal Skills 
 
ASSERTIVE 

ATTENTIVE 

BODY LANGUAGE        CLARIFY                             

COMMUNICATION      CLARIFICATION           

PARAPHRASE               EXPRESSIVE 

EYECON                       FOCUS 

GESTURES                     NONVERBAL 

FOCUS                          SUMMARIZE 

TONE                             QUESTION   

SMILE 

SPEECH 

SUMMARIZE 

UNDERSTAND 

VERBAL 

VOICE 

GESTURES 

HEAR 

INDIVIDUAL 

INTERPERSONAL 

LISTEN 

 
 

 

 
 

 

       

     

  

      

S  E  R  U  T  S  E  G  Y  E  C  I  O  V  W  

L  A  N  O  S  R  E  P  R  E  T  N  I  C  K  

N  B  E  C  N  U  R  Y  Y  S  O  X  O  L  P  

O  R  G  L  E  U  M  E  F  N  U  M  L  A  V  

I  H  A  E  L  V  C  M  V  I  M  C  R  R  E  

T  E  U  W  E  O  I  E  A  U  R  A  O  I  V  

S  A  G  N  N  X  R  T  N  R  P  A  N  F  I  

E  R  N  T  D  B  P  I  N  H  I  D  L  I  T  

U  Y  A  D  A  E  C  R  R  E  I  Z  I  C  R  

Q  C  L  L  H  A  R  A  E  V  T  E  E  A  E  

T  S  Y  I  T  C  S  S  I  S  L  T  D  T  S  

O  X  D  I  S  E  E  D  T  I  S  Q  A  I  S  

N  Y  O  W  V  T  U  E  M  A  I  I  P  O  A  

E  N  B  K  G  A  E  S  P  V  N  I  V  N  K  

T  B  M  F  L  P  H  N  G  S  N  D  X  E  C  

                            

Happy NEW 

YEAR 
 

 

  
 

 

 

 

   The story of Black History Month begins in  

Chicago during the late summer of 1915. An  

alumnus of the University of Chicago with many  

friends in the city, Carter G. Woodson traveled  

from Washington, D.C. to participate in a  

national celebration of the fiftieth anniversary of  

emancipation sponsored by the state of Illinois. 

  

Thousands of African Americans traveled from  

across the country to see exhibits highlighting  

the progress their people had made since the  

destruction of slavery.  Awarded a doctorate in  

Harvard three years earlier, Woodson joined the  

other exhibitors with a black history display. 

 

MARTIN LUTHER KING BIRTHDAY 

Martin Luther King, Jr. (January 15, 1929 – 

April 4, 1968) was an American clergyman, 

activist, and prominent leader in the African 

American civil rights movement. He is best known 

for being an iconic figure in the advancement of 

civil rights in the United States and around the 

world, using nonviolent methods following the 

teachings of Mahatma Gandhi. King is often 

presented as a heroic leader in the history of 

modern American liberalism.  

 


